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INTERBANK GIRO (IBG) DISPUTE FORM / BORANG PERTIKAIAN GIRO ANTARA BANK (IBG) 

Customer’s Details / Butiran Pelanggan 

Name / Nama 
 

 

NRIC /  Passport No / Company 

Reg. No / No.K.P / No. Pasport / 

No Pendaftaran Perniagaan  

 

Account no. / No. Akaun  

Contact no / Tel No  

Address / Alamat 

 

 

 

 

 

 

E-Mail / E-mel  

Beneficiary’s Details / Butiran Penerima 

Name / Nama 
 

 

NRIC / Passport No / Company 

Reg. No / No.K.P / No. Pasport / 

No Pendaftaran Perniagaan  

 

Beneficiary Bank / Bank Penerima  

Account No. / No. Akaun  

Amount / Amaun  

Transaction date / Tarikh transaksi  Transaction Ref No / No.Rujukan Transaksi  

Type of Dispute / Jenis Pertikaian 

      
      Amount received is incorrect / Jumlah yang diterima tidak tepat 
 
      Amount not received / Wang tidak dapat diterima 
 
      Others (please specify below) / Lain-lain (sila nyatakan di bawah) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature / Tandatangan FOR BANK USE ONLY / UNTUK KEGUNAAN BANK SAHAJA 

 
 
 
 
 
 
 
 
Date / Tarikh 

Received and 
signature verified by 
 
 

 
 

Date received 
 

Processed by  Date & time sent to 
eBanking 
 
 

Letter of Acknowledgement issued?                Yes                  No 

 


